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ClienTrek Features 
 

 Graphical user interface. 
 PA-POMS reporting. 
 May be run via the internet making use of a 

virtual private network (VPN) and Citrix technology.  
 All client information additions, changes, and deletions are 

tracked to meet HIPAA standards. 
 Your administrator is able to update the lists of information used 

throughout the system. 
 ClienTrek is licensed on a per-server basis, not by the number of 

users. 
 Security may be set on each menu item; users only see the menu 

items to which they have access.   
 ClienTrek has been developed and refined over the past 9 years 

with input from day-to-day users. 
 Includes: 

1. A full-function demo system for initial and ongoing training. 
2. A searchable diagnostic code library for DSM III, DSM IV, 

and ICD-9. 
3. An interface with ScheduleTrek; a client, staff, and facilities 

scheduling program. 
4. A client liability calculation function. 
5. A client pre-intake form and process. 
6. 90+ reports available and your users can create more using 

Crystal Reports.  
7. A function for easily reassigning caseloads. 
8. The ability to track anyone associated with a client; 

guardians, siblings, team members, doctors, or anyone else. 
9. An on-line user’s manual.  




